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February/March 


Electronic Business Systems—1984 
Elektronisches Geschiafts System 1984 

Systeme commercial électronique 1984 

A data processing authority looks at the role 
computers will play in our society in the future. 


Brookgreen’s Profit Mood 

Datenverarbeitung—eine neue Lésung der Buch- 
ungsfragen in der Wascherei 

Une nouvelle méthode de comptabilisation dans 
le blanchissage et le nettoyage a sec 

The versatility of data processing equipment in 

adapting to new business applications is exem- 

plified by a paper tape-oriented computer sys- 

tem working for a service company in the United 

Kingdom. 


Credit Tasks Reduced by Microfilm 
Teilzahlungskonto-Uberwachung Durch Mikro- 
film 

Controle par microfilm des comptes de credit 
One of the oldest credit organizations in the 
U.K. uses a microfilm system to help maintain 
efficient management control over more than one 
million accounts. 


Control Begins at the Data Source 

Das Sammeln von Daten fiir die Produktions- 
iiberwachung 

Recueil de données pour le controle de la pro- 
duction 

An Italian manufacturer of synthetic fibers uses 

data collection devices to record and transmit 

information for computer-processing and later 

use in production, inventory control and mar- 

keting activities. 


April/May 


The European Scene 

Entwicklungstendenzen in der Geschaftsauto- 
mation 

Tendences de l’automation dans le domaine 
commerciale 

IBA’s European editor reports on developing 

trends within that Continent’s business data 

processing efforts. Management methods, sys- 

tems hardware and economic climate—all inter- 

act to create an intriguing future for European 

office automation. 


The Sweet Music of Cash 

Ein Datenverarbeitungssystem hilft franzésis- 
chen Komponisten 

Le systéme de traitement des données assiste 
les compositeurs francais 
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Data collection, processing, billing, accounts 
payable, and management reporting are all in- 
volved in the system being used by a French 
organization to handle record control and the 
disbursing of royalties for authors, composers 
and song writers. 


Centralizing Cuts Costs 

Die Grafschaftsverwaltung schrainkt die Kosten 
bei der Vervielfaltigung von Dokumenten ein 

Les conseils municipaux maintiennent a un niv- 
eau raisonnable leurs frais de reproduction de 
documents 

A British county government found that central- 

izing its document reproduction operations sub- 

stantially reduced expenditures, increased effi- 

ciency and made faster service possible. 


Hannover Fair—Focus of the Office Equipment 
Industry 

Hannover—Messeplatz fiir die Biiroindustrie 

Le Foire dé Hanovre—Point de ralliement de 
Vindustrie de equipment de bureau 

A tour of the 1966 version of this world show- 

case for industrial wares, with special emphasis 

on the office equipment industry’s involvement 

at Hannover. 


June/July 


Promises and Problems of European EDP 
Komputerization in Europa 

Computation en Europe 

New and more powerful computer systems, the 
so-called third generation of hardware, are put- 
ting vastly increased capabilities into the hands 
of European management while at the same time 
demanding its much closer attention to data 
processing. 


Study of EDP Job Rates and Descriptions 

Untersuchung von EDV Stellungsgehaltern und 
-beschreibung 

Etude du E.D.P.—Salaries et descriptions de 
positions 

Highlights of a survey of 81 U.S. data process- 

ing job titles, the price tags they carry, as well 

as selected job descriptions are offered for com- 

parison with European counterparts. 


Duplicators Save Computer Time 
Auswertung der Komputerdrucke 
Exploitation de renseignements transcrits du 
calculateur 
Western Electric Co. saves time and money with 
an order processing routine that involves com- 
puters and duplicators. The system provides 
paperwork needed to control the 16 functions 
required to fill orders for telephone equipment. 
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Volvo’s Auto Control System 

Lochkarten kontrollieren Automontage 

Controle d’assemblage des automobiles pare 

cartes perforées 

A punched card system coordinates all the pa- 
perwork necessary to order and assemble auto- 
mobiles at Volvo’s Torslanda plant. Cards are 
used to schedule and monitor assembly lines as 
well as for invoicing and accounting operations. 


August/September 


EDP—Power in Search of Management 
Elektronische Datenverarbeitung— 
Energie, die gebandigt werden muss 
Le traitement électronique de l’information— 
une force en quéte d’une direction 
Why have so few firms successfully harnessed 
the power of electronic data processing? Why 
have so many companies allowed EDP to become 
a monument to management vanity rather than a 
management tool of unprecedented strength? 
This article pinpoints the reasons and suggests 
some remedial action, including a searching look 
at the so-called professional EDP manager. 


Marketing by Computer 

Automatisierte Verfahren bei der Marktfor- 
schung 

L’automation et les études de marchés 

Computers have enabled Audits of Great Brit- 

ain, Ltd., a market research firm, to broaden 

its samples and to provide faster, more ac- 

curate survey results to clients who use the in- 

formation to plan production, promotion and ad- 

vertising. 

Phone System Cuts Cost of Dictation 

Zentrales Diktat erhéht die Leistungsfahigkeit 
und verringert die Unkosten 

La centralisation des textes dictés accroit l’effi- 
cacité des entreprises et réduit leurs frais 

Remote controlled dictation equipment and re- 

vised procedures have enabled Deutsche Bab- 

cock and Wilcox Dampfkessel-Werke AG to re- 

duce costs and improve efficiency in the 


handling of business correspondence and re- 
ports. 


The High Cost of Software 

Die hohen Kosten der Programmierung 

Le cote élevé de la programmation 

Failure to anticipate software needs is a costly 
oversight all too common among computer buy- 
ers. Getting answers to a few incisive questions 
before the purchase can help prevent such “hid- 
den” expenses. 


October / November 


Breaking the Keypunch Bottleneck 
Automatisierung der Datenzufuhr bei der 
Verarbeitung grosser Mengen on Daten 
fiir den Verkauf an den Einzelhandel 
L’automatisation de la codification des 
informations pour leur traitement dans 
le commerce de détail 
A British dairy concern has virtually eliminated 
keypunching from its data processing operations 
by utilizing document reading machines. Auto- 
mated input also accelerated the processing 


cycle, so that information is available much 
sooner than it was in the past. 


Managing the Information Revolution 

Gelenkte Datenrevolution 

Il faut organiser la révolution de l’information 
The president of the American Telephone & Tele- 
graph Co. believes the information revolution 
is too important a matter to be left to the “ex- 
perts.” It calls for the fullest possible range of 
management skills. 


Let’s Close the Knowledge Gap at the Top 
Datenverarbeitungskurse fiir Betriebsleiter 

La direction doit étre informée des problemes 

de traitement de l’information 

Operating executives should have enough knowl- 
edge about EDP to be able to apply the intelli- 
gence and creative drive that made them execu- 
tives in the first place to the problem of making 
computers work to the full extent of the sys- 
tem’s capability. 


Data Delivered on Demand 

Das Aufsuchen von Aufzeichnungen mit Hilfe 
des Computers und der Mikrofilmanlage 

Exploitation d’archives au moyen d’un ordina- 
teur et de microfilm 

Electronic data processing and a microfilm sys- 

tem have given a British cattle society the 

ability to handle a high volume of record up- 

dating and retrieve sorted data on demand. 
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On-Line System Keeps Goods On Time 

Ein kontinuierliches System sorgt fiir piinktliche 
Warenbewegung 

Un systeme “en ligne” permet le mouvement 
régulier des marchandises 

Kesko Oy, a wholesale company and the largest 

business enterprise in Finland, uses a real time 

computer system for order processing, inventory 

control, management reporting and a variety of 

other applications. 


You Can Bet on a Computer 

Elektronenrechner sind zuverlassig 

Vous pouvez compter sur les ordinateurs 
Electronic system enables Victoria, Australia, 
state government to maintain firm control over 
off-track betting on horse races, thereby increas- 
ing tax revenue. 


In Vietnam, Computers ‘Stay with the Outfit’ 
In Vietnam Bleiben die Computer in der Vor- 
deren Linie 

Au Vietnam—l ordinateur unité combattante 

A report on the use of data processing by the 
U.S. Armed Forces in Vietnam for manpower 
management, inventory control, fiscal accounting 
and construction scheduling. 


Computer-Offset Link to Low-Cost Records 

Die Resuitatsdrucke des Elektronenrechners 
ergeben ebenfalls billige Aktenunterlagen 

Impression des résultats d’ordinateur: des rap- 
ports bon marché 

U.S. insurance company combines offset dupli- 

cating with electronic data processing in a sys- 

tem for initiating and updating one million 

policyholders’ records. 
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